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How	to	reset	your	frigidaire	gallery	dishwasher

Modern	Frigidaire	dishwashers	come	with	a	range	of	sensors	that	tell	you	which	specific	part	of	the	dishwasher	is	malfunctioning	and/or	in	need	of	attention.	By	following	this	guide,	you	can	identify	what	the	specific	error	code	that	you	are	seeing	means	and	take	action	to	fix	the	issue.	Often	an	error	code	can	be	cleared	by	resetting	the	dishwasher.
To	reset	the	dishwasher,	press	and	hold	the	cancel	button	or	turn	off	the	power	to	the	dishwasher	for	five	minutes.	If	the	error	code	persists,	then	the	part	will	need	to	be	troubleshot	and	possibly	replaced,	or	a	professional	called	to	service	the	dishwasher.	Frigidaire	Most	Common	Error	Codes	Error	Code:	PF	The	Problem:	This	error	code	indicates	a
power	failure	and	occurs	when	there	is	a	10%	or	more	drop	in	power.	The	Fix:	Check	that	the	voltage	going	into	the	dishwasher	is	sufficient	for	it	to	operate.	If	sufficient,	reset	the	dishwasher	by	turning	off	the	power	to	the	dishwasher	for	five	minutes	or	by	pressing	the	cancel	button	until	the	error	clears.	Error	Code:	HO	The	Problem:	Common
among	old	dishwashers,	HO	means	the	water	is	taking	a	long	time	to	heat	up	or	that	the	temperature	is	too	low.	The	Fix:	Running	the	hot	water	in	your	sink	before	starting	the	dishwasher	to	flush	out	the	cold	water	from	the	lines	should	negate	the	issue.	To	fix	the	issue,	you	will	need	to	troubleshoot	the	water	heating	system.	Error	Code:	LO	The
Problem:	The	rinse	aid	dispenser	needs	to	be	filled.	The	Fix:	Refill	the	rinse	aid	dispenser.	Error	Code:	CL	The	Problem:	The	control	board	is	detecting	that	the	dishwasher	door	is	not	closed.	The	Fix:	Check	that	the	door	is	closed.	If	the	door	is	closed	and	the	error	persists,	check	that	the	door	switches	are	not	faulty.	If	the	door	switches	are	working
correctly,	check	the	wiring	between	the	door	switches	and	the	main	control	board.	If	you	cannot	find	or	fix	the	issue,	replace	the	main	control	board.	Rinse	Aid	Dispenser	Error	Codes	Error	Code:	rA	The	Problem:	This	error	code	indicates	a	rinse	aid	switch	failure.	The	Fix:	Refill	the	rinse	aid	dispenser.	If	the	error	still	persists,	check	the	wiring
between	the	dispenser	and	the	main	control	board.	If	you	are	unable	to	find	or	fix	the	issue,	you	will	likely	need	to	replace	the	main	control	board.	Error	Code:	RE	and	RF	The	Problem:	The	rinse	aid	reed	switch	within	the	dispenser	is	either	closed	(RE)	or	open	(RF).	The	Fix:	Try	refilling	the	dispenser	to	clear	the	error	code.	If	that	does	not	work,	you
may	need	to	replace	the	dispenser	assembly.	Frigidaire	Water	Supply,	Heating,	or	Leakage	Error	Codes	Error	Code:	i10	The	Problem:	The	water	level	has	been	detected	as	too	low,	indicating	an	issue	with	the	water	supply	to	the	dishwasher.	The	Fix:	Check	that	the	water	supply	line	is	not	kinked	or	blocked	in	some	way.	Also	check	that	the	faucet	that
controls	the	water	supply	has	not	been	turned	so	that	the	water	supply	is	restricted	or	turned	off.	Error	Codes:	i20,	i40,	and	iF0	The	Problem:	These	error	codes	all	indicate	that	the	drain	line	is	restricted	or	that	the	filters	are	clogged.	The	Fix:	Check	the	drain	hose	for	blockages	or	kinks.	Also,	clean	out	the	filters	and	area	around	the	sump.	Another
cause	of	this	error	is	that	the	knockout	plug	in	the	garbage	disposal	has	not	been	removed,	so	the	dishwasher	cannot	drain.	Check	that	the	knockout	plug	has	been	removed	from	where	the	drain	hose	connects	with	the	disposal.	Error	Code:	i30	The	Problem:	There	is	water	leaking	into	the	base	of	the	dishwasher.	The	Fix:	There	are	a	few	different
parts	to	check	when	fixing	this	issue.	First,	check	that	the	pressure	sensor	is	clean.	Then	check	the	water	inlet	valve	for	debris	that	may	be	blocking	it	or	for	a	damaged	valve	that	will	need	to	be	replaced.	Lastly,	check	that	the	drain	pump	is	working	correctly	and	that	there	is	nothing	blocking	the	drain	pump	impeller.	Ensuring	that	the	dishwasher	is
level	can	also	solve	the	issue.	Error	Code:	i60	The	Problem:	A	problem	has	been	detected	with	the	water	heating	system.	The	Fix:	Pressing	and	holding	the	cancel	button	or	turning	off	the	power	to	the	dishwasher	for	five	minutes	should	clear	the	error	code.	If	the	error	persists,	you	will	need	to	troubleshoot	the	water	heating	system	or	call	a
professional	to	fix	the	issue.	It	could	be	a	fault	with	the	heating	element,	thermostat,	hot	water	supply	(if	you	have	your	dishwasher	connected	in	this	way),	or	a	fault	within	the	control	panel.	Frigidaire	Electrical	/	Control	Panel	Error	Codes	Error	Code:	iC0	The	Problem:	A	fault	has	been	detected	with	the	electronic	control	system.	The	Fix:	Pressing
and	holding	the	cancel	button	or	turning	the	power	supply	to	the	dishwasher	off	for	5	minutes	should	clear	this	error	code.	If	the	error	persists,	you	will	need	to	troubleshoot	the	electrical	control	system	or	call	a	professional	to	fix	the	issue.	Error	Code:	UO	The	Problem:	This	error	indicates	that	while	in	the	wash	cycle,	the	main	control	board	is	not
receiving	a	signal	from	the	vent	assembly	that	the	vent	plunger	is	closed,	which	indicates	that	the	vent	is	open.	The	Fix:	Check	the	wiring	between	the	vent	assembly	and	main	control	board.	If	the	wiring	is	correct,	the	vent	assembly	will	likely	need	to	be	replaced.	If	the	error	persists,	replacing	the	main	control	board	will	likely	fix	the	issue.	Error
Code:	ER	The	Problem:	There	is	a	membrane	switch	failure,	meaning	one	of	the	keys	is	throwing	the	wrong	signal.	This	error	can	also	be	caused	by	a	stuck	key	or	a	key	pressed	for	longer	than	one	minute.	The	Fix:	Check	the	keys	on	the	control	panel	and	the	wiring	between	the	keypad	and	main	control	board.	If	you	cannot	identify	and	fix	the	issue,
replace	the	keypad.	If	the	error	persists,	replacing	the	main	control	board	should	fix	the	issue.	Error	Code:	CE	The	Problem:	There	is	a	configuration	error.	The	Fix:	Check	the	wiring	connections	between	the	keypad	and	main	control	board.	Also,	check	that	the	correct	parts	are	installed,	and	replace	parts	accordingly.	Error	Code	=	tu	The	Problem:
The	Main	Control	Board	has	sensed	a	failure	in	the	turbidity	sensor.	The	Fix:	Check	the	wiring	between	the	turbidity	sensor	and	the	main	control	board.	If	you	are	unable	to	find	and	fix	the	issue,	replace	the	turbidity	sensor.	Frigidaire	Motor	Error	Codes	Error	Code:	UF	The	Problem:	While	in	the	drying	cycle,	the	main	control	board	is	sensing	that	the
vent	fan	motor	is	not	running	at	the	correct	speed.	The	Fix:	Check	the	vent	assembly	and	the	wiring	between	the	vent	assembly	and	the	main	control	board.	Replace	the	vent	fan	to	get	it	running	again.	If	the	error	still	persists,	replace	the	main	control	board.	Error	Code	=	hs	The	Problem:	There	is	a	hall	sensor	error	that	relates	to	the	motor.	The	Fix:
Check	the	wiring	between	the	motor	and	main	control	board.	If	correct,	replace	the	motor.	If	the	error	persists,	replace	the	main	control	board.	Error	Code:	i50	The	Problem:	A	fault	has	been	detected	with	the	drain	or	wash	motor.	The	Fix:	Reset	the	dishwasher	by	turning	off	the	power	to	the	dishwasher	for	five	minutes	or	by	pressing	and	holding	the
cancel	button	until	the	error	clears.	If	the	error	returns,	you	should	troubleshoot	the	drain	and/or	wash	motor	or	call	a	professional	to	service	the	unit.	Relay	Test	Error	Codes	Error	Code:	dP	The	Problem:	This	error	code	indicates	that	the	drain	pump	has	been	activated	during	a	relay	test.	Error	Code:	FL	The	Problem:	This	error	code	indicates	that
the	water	valve	has	been	activated	during	a	relay	test.	Error	Code	=	rt	The	Problem:	This	error	code	indicates	that	the	relay/triac	test	has	begun.	Error	Code	=	Sd	The	Problem:	This	error	code	indicates	that	the	detergent	dispenser	has	been	activated	during	a	relay	test.	Error	Code:	UL	The	Problem:	Displayed	during	a	relay	test,	this	error	code
indicates	that	the	UL	test	has	been	activated.	Does	a	Frigidaire	dishwasher	have	a	fuse?	Is	Frigidaire	a	good	brand?	How	do	you	reset	a	Frigidaire	refrigerator?	How	do	you	clean	out	a	dishwasher?	What	is	wrong	with	my	dishwasher?	Do	dishwashers	have	a	reset	button?	What	would	cause	a	dishwasher	to	stop	working?	How	do	I	reset	the	control
panel	on	my	Whirlpool	dishwasher?	How	do	I	run	a	diagnostic	on	my	Whirlpool	dishwasher?	How	long	should	a	dishwasher	last?	Why	are	the	lights	on	my	dishwasher	flashing?	How	do	I	reset	my	whirlpool?	You	can	quickly	troubleshoot	your	dishwasher.	Make	sure	you	enter	valid	instructions	into	the	control	panel	--	the	appliance	may	reject	erroneous
settings.	Be	sure	to	press	"Start"	and	confirm	the	door	is	closed	when	you	are	ready	to	begin	the	cycle.	Hit	"Cancel"	to	start	over	if	you	make	a	mistake.	Step	2	Hold	the	"RINSE	ONLY"	or	"NO	HEATED	DRY"	pad,	depending	on	the	model,	for	three	seconds	until	the	padlock	icon	disappears	from	the	LCD	display.	The	child	lock	disables	the	dishwasher's
controls	to	stop	unsupervised	kids	from	adjusting	or	starting	the	appliance.	Cancelling	the	child	lock	restores	the	touch	pad.	Step	3	Disconnect	the	dishwasher's	power	supply,	either	at	the	outlet	or	the	breaker,	and	wait	for	five	minutes	for	the	controls	to	reset.	The	dishwasher	may	have	frozen	due	to	a	software	problem	or	another	internal	fault.
Connect	the	power	supply	and	try	to	use	the	dishwasher's	touch	controls	again.	Your	Frigidaire	Dishwasher	won’t	start	and	you	don’t	know	where	to	find	a	solution?	In	this	article,	we	will	show	you	several	of	the	most	common	issues	which	happened	with	different	models	of	Frigidaire	dishwashers.	If	your	Frigidaire	dishwasher	won’t	start,	either	by
pressing	the	START	button	or	there	is	no	lights	on	the	display,	the	most	common	issues	caused	by	corroded	touchpad	ribbon	cable,	a	bad	power	connection	in	the	junction	box,	a	blown	thermal	fuse	on	the	control	board.	Let’s	start	with	a	basic	troubleshooting.	Please	check	the	dishwasher	breaker	to	make	sure	it	not	tripped.	If	it	tripped,	in	order	to
reset	the	breaker,	turn	it	into	OFF	position	and	then	back	ON.	If	the	control	panel	has	lights	on,	but	does	not	respond,	find	a	button	on	the	panel	with	a	lock	pictogram.	Press	and	hold	for	3	sec	to	unlock.	Some	models	use	the	Heat	Dry	pad	as	a	lock	and	some	model	has	a	Control	Lock.	If	the	lock	symbol	is	adjacent	to	the	Heat	Dry	pad,	then	you’re
dishwashers	lock	feature	is	activated	utilizing	the	Heat	Dry	pad.	The	pads	will	not	respond	while	lock	is	enabled.	To	disable	this	lock,	hold	the	heat	dry	pad	for	three	seconds	and	you	will	hear	a	beep	and	the	light	will	go	off.	Frigidaire	Dishwasher	Lights	on	But	Won’t	Start	Frigidaire	dishwasher	that	is	not	responding	to	the	Start	button,	even	though
all	the	other	lights	work,	but	when	you	press	START	nothing	happens?	Or	maybe	HEAT	DRY	or	HIGH	TEMP	(or	other	buttons)	flashing,	but	not	responding.	The	problem	can	be	with	a	touchpad	or	ribbon	cable	which	is	attached	to	the	touchpad.	Through	the	control	board	housing	seal,	moisture	got	inside	and	corroded	ribbon	cable	contacts,	You	can
disassemble	the	front	panel	to	get	inside	the	panel	and	most	likely	you	will	be	able	to	fix	by	yourself	by	cleaning	ribbon	cable	contacts.	But,	if	cleaning	ribbon	cable	contacts	didn’t	solve	the	problem,	you	might	need	to	get	a	new	touchpad	panel.	Here	is	a	procedure	on	how	to	do	it.	Frigidaire	Dishwasher	Not	Working,	No	lights	on	the	panel	If	you
Frigidaire	Dishwasher	has	no	lights	and	not	responding	to	any	button	on	the	panel,	the	first	thing	that	you	need	to	check	is	a	junction	box	connection	underneath	the	dishwasher	on	the	right	side.	Power	cable	connected	to	the	Junction	box	and	if	it	was	connected	not	properly	once	installed,	after	some	period	of	time	these	wires	got	burnt	and	lost
connection.	You	need	to	TURN	BREAKER	OFF	before	doing	any	repair.	First	of	all	strip	burnt	wire	and	reconnect	with	the	new	Marrette	connector.	Another	issue	which	might	happen	when	Frigidaire	Dishwasher	Won’t	Start	or	not	working	at	all	is	when	THERMAL	FUSE	is	blown	on	the	control	board.	Thermal	fuse	is	a	safety	device	located	behind
control	panel	preventing	the	control	board	from	overheating.	The	main	reason	be	changing	out,	is	if	it	overheated	or	shorted	out.	In	order	to	change	a	thermal	fuse,	please	follow	this	procedure:	TURN	BREAKER	OFFOpen	the	door	and	take	apart	the	front	panelCarefully	remove	control	panel	housing	and	disconnect	thermal	fuse	from	the	control
boardChange	the	thermal	fuse	with	a	new	one.	DONT	DISCONNECT	2	wires	which	comes	with	a	new	Thermal	Fuse.	You	need	to	connect	them	directly	to	the	control	board.	
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